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] FIRST DATA REPORTS THIRD QUARTER RESULTS... o ~J

Thursday, November 04, 2010

ATLANTA, Nov. 4, 2010 — First Data Corporation today reported its financial results for the third
quarter ended Sept. 30, 2010. Consolidated revenue of $2.6 billion was up 8% compared to a year
ago primarily driven by increases in debit network fees. Adjusted revenue of $1.6 billion increased
2% year-over-year driven by growth in both Retail and Alliance

Senvices and Financial Senvices.
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SOUNDBITE COMMUNICATIONS REPORTS THIRD QUARTER 2010 FINANCIAL RESULTS
Wednesday, November 03, 2010

BEDFORD, Mass. — SoundBite Communications, Inc. (NASDAQ: SDBT) today announced its
financial results for the third quarter, 2010. Third quarter revenues, computed in accordance with
U.S. generally accepted accounting principles (GAAP), were $9.7 million, a decrease of 7%
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compared to the same quarter in 2009. On a GAAP basis, net loss per share was $0.07 in the third
quarter versus a net loss per share of $0.04 in the same quarter of 2009. On a non-GAAP basis,
after excluding non-cash stock compensation expense and amortization of intangibles, netloss per
share was $0.05 in the third quarter compared to a netloss per share of $0.02 in the same quarter
in 2009.
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